Why Mayo Clinic, despite its five-star rating, believes it's time to rethink how quality is graded.
You may have seen the news: Mayo Clinic was one of a small number of hospitals in the country awarded a five-star rating by the CMS on its Hospital Compare website when the ratings were released in July. Mayo was also named the top hospital in the country by U.S. News and World Report in its annual Best Hospitals Honor Roll.